Crafton Hills College - Outcomes Assessment Report

Program: Veteran Services Term: XXXX
Date:

1. Program Outcomes Statement
Veterans will have a basic understanding of their Gl Bill benefits.

2. Means of Assessment (Measurement Method)

An embedded assessment/survey posted online through the CHC Veterans’ web page. A # rating system
of 1 —5 will determine the level on knowledge (1 lowest, 5 highest)

To be assessed Spring 2013, 3 weeks

3. Criteria for Success (Benchmark)

80% of veterans using Gl Bill benefits will score a 3 or higher on the survey
4. Summary of Evidence

To be completed after the outcome has been assessed.

5. Use of Results (Implications for Program Improvement & Planning)

To be completed after the outcome has been assessed.
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